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The ( ‘customer ) applies to Int. Bank of Yemen ( the Bank ) for an
AUTOMATED TELLER CARD. or any other debit card ( The card )
issued by the Bank . and request issuance of the card to be used with his
account (s)through Automated Teller Machine (ATM) or Point of Sale
(POS) terminal or Telephone Banking service. The customer
understands that this application is accepted when a card is issued to
him, and the customer agrees that by receiving the card , signing the
acknowledgement and returning the acknowledgement to the Bank,
he will be bound by the following terms and conditions :

1. The card remains the property of the Bank and may be withdrawn or
canceled by the Bank at any time at its sole discretion without prior notice
The card is not transferable and should be used only by the customer

2. Personal Identification number(S) ( PIN(s) ) for the card and IBY
Telephone Banking service will be selected in absolute confidentiality by
the customer. The Customer hereby undertakes not to disclose such
number to any other party. It will be assumed that such number has
been divulged by the customer whenever a misuse occurs and any
consequences arising there from will be exclusively borne by the
customer .The selection of a new (PIN) and / or the replacement of the
card shall not be construed as the commencement of a new contract.

3. The customer undertakes to report in writing to the Bank his lost
cards upon such occurrence . Once reported a replacement card will be
issued by the Bank . and a new PIN will be selected by the customer. The
customer will not be liable for any fraudulent misuse of the replaced
card and PIN from that point on .

4. In the event of a discrepancy between the amount of any cheque
deposit as staled by the customer and the Bank's Accounts, the Bank
accounts shall be considered correct and binding on the customer. The
Bank shall promptly notify the customer of any such discrepancy.

5. The Bank will debit the customer's account with any withdrawal or
transfer performed by the use of the card. The customer shall in all
circumstances accept full responsibility for all transactions processed
by the use of the card. The customer accepts the Bank record of transac-
tions as conclusive and binding for all purposes.

6. If a transaction exceeds the customer's available credit balance, the
Bank may accept such transactions as an overdraft. Any overdraft
together with any finance charges involved , is immediately due and
payable to the Bank . The customer accepts that finance charges be
levied at the prevailing special commission rate from the date the
overdraft is extended until paid in full .

7. Transactions processed by means of the card shall be sub ject to limits
established by the Bank or CBY from time to time. The Bank will in no
circumstances be liable to the customer, if the card is not honored for
any reason whatsoever .

8. Any cheque deposited by the use of the card shall only be credited to
the customer' s account after verification of the Bank and clearance or
collection of the .cheque.

9.In case the customer orders issuance of a co-applicant (supplementary)
card , the Bank will do so on the full responsibility of the
customer.

10. In case of a dispute, the customer must file a claim / objection within
(60) days from the date of the objected transaction . Claims outside this
time frame will not be considered.

11. The customer has the right to cancel this agreement at any time by
notifying the Bank in writing and returning all cards issued to him by
the Bank. The customer remains responsible for any liabilities or
transactions resulting from card usage on any date(s) before the date of
surrendering the card to the Bank .

12. The Bank may recover from the customer its costs of collection,
including any legal fees if necessary.

13. The customer and the Bank shall amicably settle any disputes
regarding this agreement that may arise between them . In the event
that amicable agreement or settlement is not possible, the dispute shall
be referred to Yemen Center for Conciliation & Arbitration.

14. Cards fees : There would be no annual fee for ATM cards. the
Bank will charge research fee of YERS00 for producing copy of
statements and transaction receipts.

15. All ATM cash withdrawals can be made at any ATM belonging to
IBY . All POS payments can be made through terminal connected with
IBY System. Limits are subject to sufficient balance in the account,
ATM limits, POS limits and regulation of the card used.

16. The Bank reserves the right to limit the frequency or amount of
transactions , or change the tees for cards or transactions, or to change
its policies regarding these matters at any time without amending this
agreement and without prior notice to the customer. The Bank may
charge the customer's account for such fees.

1 hereby agree to abide by the above terms and conditions covering the
usage of the card issued to me and have consequently signed on the
front of the application form .
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